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TD-SYNERGY ANNUAL MAINTENANCE SERVICE (AMS) FOR THREE (3) YEARS TO INSTITUT PERUBATAN DAN PERGIGIAN TERMAJU (IPPT),  
UNIVERSITI SAINS MALAYSIA, 13200 KEPALA BATAS, PULAU PINANG 

TECHNICAL SPECIFICATION SCHEDULE 
 
 
 
 
 
QUOTATION NO.: SH1/20/BM/CIPPT/U/00015 

ITEM 
NO. 

UNIVERSITY’S DESCRIPTION QUANTITY 

BIDDER’S SPECIFICATION 
(Please Write Your 

Specification In This 
Column) 

TECHNICAL 
EVALUATION 

(For official use only) 

 
A. 
 

 
ITEM 

TD-Synergy Annual Maintenance Service (AMS) for Three (3) Years 
1 program 

  

 
B. 
 
 

 
DESCRIPTION 

TD-Synergy Annual Maintenance Service concerns the system currently installed 
in the following location: 

Name Location 

-Advanced Diagnostic Laboratory Clinical Trial Complex (CTC) 

 

TD-Synergy installed in IPPT include the following: 

 TD-Synergy software 

 15 workstation 

 7 machine interfacing (Sysmex KX-21, Sysmex XE5000, Stago STA 

Compact, Olympus AU400, Olympus AU680, Abbott Architect i2000SR, 

Vitek 2 Compact) 
 

 

  

 
C. 

 
ESSENTIAL COMPONENT 

 

TD-Synergy Annual Maintenance Service (AMS) for Three (3) Years 

 

1 program 
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D. 
 

 
TECHNICAL SPECIFICATION 

1 TD-Synergy AMS for Three (3) Years 

1.1.1 Shall come with TD Synergy AMS and renewal of the software 

license for the period of 3 years effective from the date of order.  

1.1.2 Shall provide the following support and maintenance offside in the 

form of remote access or telephone support, unless on-site services 

are deemed necessary: 

i. Provide maintenance and technical support with response time 

within 3 hours from the problem report was issued including 

hardware and power failure to ensure 95% uptime annually. 

ii. Furnish IPPT such corrections as may be generally incorporated 

into the LIS software; 

iii. Keep IPPT informed of any software upgrades and new releases. 

Software upgrades and installation is included in the maintenance 

service. 

iv. Furnish IPPT such revisions as may be generally incorporated into 

the related materials for the LIS software; 

v. Provide technical advice in the use of the LIS software; 

vi. Assist IPPT to recover and correct, as far as practicable, data 

which has been lost or damaged where such loss or damage is 

attributable to EGIS; 

vii. Deliver to IPPT versions of the Software incorporating corrections 

as software releases; 

viii. Provide relevant training to IPPT biannually; and 

Furnish IPPT in the case of request of changes. A respond with details of action 
plan to the said request should be made within 5 working days time. 
 
 

1 program 

  

 
E. 
 

 
STANDARD REQUIREMENT 

 

1. The supplier shall supply related documents the statements that conform to the 

specification requirements.  

 

2. The university have the right to accept all or part of the quotation quoted and 

does not bind to accept the cheapest quotation or any quotation quoted. (Jika 

penender yang berjaya tidak dapat membekalkan mengikut tempoh serahan 
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yang dipersetujui oleh Universiti untuk satu-satu pesanan, Universiti Sains 

Malaysia berhak membeli/memperolehi item yang sama atau yang setaraf dari 

sumber lain). 

 

3. Quotation that does not quote prices exclusive of tax will not be considered. 

 
4. The successful bidder need to deliver the service to the following address: 

 

Advanced Diagnostic Laboratory (ADL),  

Clinical Trial Complex, 

Institut Perubatan & Pergigian Termaju (IPPT),  

Universiti Sains Malaysia,  

13200 Kepala Batas,  

Pulau Pinang 

 


