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MAINTENANCE AND SERVICE OF COMPUTED RADIOGRAPHY (CR) SYSTEMS AND LASER PRINTER IMAGES  
TO INSTITUT PERUBATAN DAN PERGIGIAN TERMAJU, UNIVERSITI SAINS MALAYSIA 

BERTAM, 13200 KEPALA BATAS, PULAU PINANG 
TECHNICAL SPECIFICATION SCHEDULE 

 

TENDER NO. : SH1/19/BM/CIPPT/U/00053 

ITEM 
NO. 

UNIVERSITY’S DESCRIPTION QUANTITY 
BIDDER’S SPECIFICATION 

(Please Write Your Specification In 
This Column) 

TECHNICAL 
EVALUATION 

(FOR OFFICIAL USE 

ONLY) 

 

A. 

 

 

 

 

B. 

 

 

 

 

 

 

 

C. 

 

 

 

 

ITEM  NAME  

Maintenance and service of existing Carestream CR systems and Carestream laser printer images  for 

three (3) years.  

 

 

DESCRIPTIONS 

Maintaining and servicing for three (3) units CR systems and one (1) unit laser printer images. This 

systems has been integrated with Radiology Information System (RIS) and Picture Archiving and 

Communication System (PACS). Other than that, the laser printer also has been integrated with all 

imaging modalities including of CR systems, ultrasound systems, CT scan systems, MRI systems, SPECT 

– CT systems and Cone beam CT system. 

 

 

ESSENTIAL COMPONENTS 

1. Carestream CR System Model 850, SN 15559 

2. Carestream CR System Model 975, SN 1900286 & SN 46116643 

3. Carestream Laser Printer Images Model Dry View Model 6800, SN 68000865 
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D. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TECHNICAL SPECIFICATION  

1. Carestream CR System Model 850, SN 15559 

 

1.1 Corrective Maintenance 

1.1.1  Supplier shall provide complete report regarding of repair recommendations and 

equipment status to users and biomedical engineer at the same day after maintenance. 

1.1.2  Vendor Shall perform corrective maintenance to rectify systems malfunction including : 

a) Problem pre-clarification 

b)  Repair on site  

c) Adjustments and systems check-up after repair 

d)  Post repair safety check 

e) Offer for necessary parts with quotation which are not covered by service plan. 

f) Documentation and detailed reporting of corrective maintenance activities. 

g) Any replacement of new parts must be guaranteed by supplier of any defects workmanship 

and materials at least for 6 months. 

h) All recommendation spare part shall be original and new from principal company. 

 

 

1.2  Planned preventive maintenance (PPM)  

1.2.1  PPM shall be performed twice a year accordance to the Maintenance Plan. 

1.2.2  Supplier shall provide PPM schedule service to the user and biomedical engineer. Any  

changes of schedule shall be  inform  at least three (3) working days. 

1.2.3  Preventive services carried out shall be accordance to the Maintenance Plan. This 

includes of below items: 

 

 

1 unit 
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a. Tracking and scheduling of required maintenance test. 

b. Exchange of wear and tear parts accordings to the maintenance plan. 

c. Adjustments to factory specification. 

d. Verification of specified performance and functionality. 

e. Documentation and detailed protocol of systems condition. 

1.2.4   Supplier shall provide complete report regarding of repair recommendations, 

equipment status to users and biomedical engineer immediately after maintenance. 

 

2.  Carestream CR System Model 975, SN 1900286 & SN 46116643 

2.1   Corrective Maintenance 

2.1.1  Supplier shall provide complete report regarding of repair recommendations and 

equipment status to users and biomedical engineer at the same day after maintenance. 

2.1.2  Vendor Shall perform corrective maintenance to rectify systems malfunction including : 

a) Problem pre-clarification 

b)  Repair on site  

c) Adjustments and systems check-up after repair. 

d)  Post repair safety check 

e) Offer for necessary parts with quotation which are not covered by service plan. 

f) Documentation and detailed reporting of corrective maintenance activities. 

g) Any replacement of new parts must be guaranteed by supplier of any defects 

workmanship and materials at least for 6 months. 

h) All recommendation spare part shall be original and new from principal company. 
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2.2  Planned preventive maintenance (PPM)  

2.2.1  PPM shall be performed twice a year accordance to the Maintenance Plan. 

2.2.2  Supplier shall provide PPM schedule service to the user and biomedical engineer. Any  

changes of schedule shall be  inform  at least three (3) working days. 

2.2.3  Preventive services carried out shall be accordance to the Maintenance Plan. This 

includes of below items: 

a. Tracking and scheduling of required maintenance test. 

b. Exchange of wear and tear parts accordings to the maintenance plan. 

c. Adjustments to factory specification. 

d. Verification of specified performance and functionality. 

e. Documentation and detailed protocol of systems condition. 

2.2.4   Supplier shall provide complete report regarding of repair recommendations, 

equipment status to users and biomedical engineer immediately after maintenance. 

 

3. Carestream Laser Printer Images Model Dry View Model 6800, SN 68000865 

 

3.1 Corrective Maintenance 

3.1.1  Supplier shall provide complete report regarding of repair recommendations and 

equipment status to users and biomedical engineer at the same day after maintenance. 

3.1.2  Vendor Shall perform corrective maintenance to rectify systems malfunction including : 

a. Problem pre-clarification 

b.  Repair on site  

c. Adjustments and systems check-up after repair 

d.  Post repair safety check 

 

 

 

 

 

 

 

 

 

 

 

 

1 unit 
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E. 

 

 

 

 

e. Offer for necessary parts with quotation which are not covered by service plan. 

f. Documentation and detailed reporting of corrective maintenance activities. 

g. Any replacement of new parts must be guaranteed by supplier of any defects 

workmanship and materials at least for 6 months. 

h. All recommendation spare part shall be original and new from principal company. 

 

3.2  Planned preventive maintenance (PPM)  

3.2.1  PPM shall be performed twice a year accordance to the Maintenance Plan. 

3.2.2  Supplier shall provide PPM schedule service to the user and biomedical engineer. Any  

changes of schedule shall be  inform  at least three (3) working days. 

3.2.3  Preventive services carried out shall be accordance to the Maintenance Plan. This 

includes of below items: 

a. Tracking and scheduling of required maintenance test. 

b. Exchange of wear and tear parts accordings to the maintenance plan. 

c. Adjustments to factory specification. 

d. Verification of specified performance and functionality. 

e. Documentation and detailed protocol of systems condition. 

3.2.4   Supplier shall provide complete report regarding of repair recommendations, 

equipment status to users and biomedical engineer immediately after maintenance. 

 

STANDARD REQUIREMENT AND INSTRUCTION 

1. Quotation that does not quote prices exclusive of tax will not be considered. 

2. All preventive maintenance and corrective action shall be carried out according to 

manufacturer’s specifications. 

3. Software upgrading, spare part and equipment replacement must be quoted separately. 
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 4. Contractor must able to provide all the required spare parts for above system. 

5. The maintenance shall be perform by trainned and authorised person identify by principal. 

6. Any work or task of maintenance involving of  electrical (wiring), mechanical and system 

configuration shall be according to factory specifications and Universiti Sains Malaysia 

regulations. 

7. The service shall include unlimited breakdown calls including weekend and public holiday. 

8.  Respond time for breakdown call shall be not  more than two hours by call and 48 hours on 

site. Technical support shall be provided by an expert technical team. 

9. Supplier shall provides maintenance reports on the same day of inspection to the user for  

verification. The report shall detail out date of performing and detail of equipment’s 

identification including of name of equipment, series number and model including job 

description. 

10. Vendor shall responsible for latest software updates and system upgrades to ensure the   

system in optimum condition. 

11. Any defects arising from negligence or fault of supplier shall be notified to the user and 

biomedical engineer.  Supplier shall responsible for any cost incur. 

12. Supplier shall provide service sticker for PPM on every unit of equipments. The sticker shall 

have details of equipment (serial number and model), date of PPM and validation of PPM, next 

due date for PPM and contact detail of person in charge. 

13. Vendor shall responsible on the equipment if any breakdown happens during the PPM. 

14. Vendor shall bear all the cost including travelling expenses, toll, hotel, technical personnel 

allowances, insurance and other incidental charges during the servicing period. 

15. Documentation and detailed quality report, safety check and preventive maintenance of 

system condition shall be provided after servicing and upon request. 

16. Systems shall be optimum operation after being service. 
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Documentation 

At least two copies of the following documents in English must be provided: 

1. Performance test certificates. Vendor shall provide authorize certificate from manufacturer. 

2. Letter or authorize certificate by MDA (Medical device Authority) for servicing computed 

radiography systems and  laser printers imager. 

 


